
 

 
 

 

 

 

 

Felicity Beverley 

Director of Engagement 
Ofwat 
Centre City Tower 

7 Hill Street 
BIRMINGHAM 

B5 4UA 
 
          29 June 2026 

Via Email 
 

 
 

Dear Ms Beverley 

 

Thank you for your email and the attached letter dated 27th May 2026, which was in 

response to Camborne Town Council’s vote of no confidence in South West Water. 

 

The councillors discussed the contents of your letter at their recent full council meeting 

on 11th June 2026 and it was resolved that the Town Council should express their 

disappointment and dismay at the unsatisfactory response to the concerns which were 

legitimately raised by the Council. My Members have instructed me to publish your 

response along with the Council’s letter expressing the Council’s disappointment at the 

lack of acknowledgement of the problem that exists. 

 

Yours sincerely 

  

 

Cllr E Chapman    Jon James 

Mayor      Town Clerk 


