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Introduction

This privacy notice sets out how Camborne Town Council uses and protects your
personal data.

This notice applies to:

Your interactions with the Camborne Town Council;
Your use of Camborne Town Council’s website; and

CCTV processing connected to the Redruth Town Council CCTV Scheme,
where Camborne Town Council’'s CCTV cameras are linked to a central
Control Room operated by Redruth Town Council personnel and data is
shared with different councils in Cornwall (please see below).

To assist you, we have highlighted information about the CCTV Scheme in blue
in this notice.
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1. IMPORTANT INFORMATION AND WHO WE ARE
Purpose of this privacy notice

This privacy notice gives you information about how Camborne Town Council
collects and processes your personal data obtained by any method, including any
data you may provide through our website www.camborne-tc.gov.uk.

It also explains how your personal data may be processed when you are captured
on Camborne’s public space CCTV cameras that are connected to the Redruth
Town Council CCTV Scheme. For more information about our CCTV Scheme,
please see:

The Redruth Town Council CCTV Scheme Code of Practice (Public)
Minimum Transparency Standards

Scheme Access to Records and ATV Policy

Scheme Data Retention Policy

Scheme Escalation Policy

These documents are available on www.camborne-tc.gov.uk/services/cctv

For more information about the scope and purpose of the scheme (including the
reasons recorded for the CCTV Scheme being a necessary, proportionate and
suitable tool, please see that Code of Practice.

Children’s data

We may process personal data relating to children where necessary to provide
council services. Where appropriate, we will ensure that such data is handled with
additional care and in accordance with data protection law.

Controller

General processing

Camborne Town Council is the controller and responsible for your personal data
(collectively referred to as Camborne Town Council, “we”, “us” or “our” in this
privacy notice).

CCTV Scheme - roles and responsibilities

e Camborne Town Council is the controller for CCTV data captured within its
jurisdiction and is responsible for personal data collected through CCTV
cameras located within its area. The CCTV Scheme operates as part of a
shared arrangement with Redruth Town Council and the other participating
councils in Cornwall, namely Truro City Council and Perranzabuloe Parish
Council.

e Depending on the relevant activity, the participating councils may act as
joint controllers, as separate controllers sharing data with one another, or
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one council may process personal data on behalf of another (where Redruth
Town Council acts as a data processor).

e Redruth Town Council operates the central monitoring and control room as
supplier under the Scheme and acts as processor when processing CCTV
data on behalf of Camborne Town Council. Redruth Town Council may also
act as controller in relation to its own Scheme administration data and, for
limited Management Group activities, the participating councils may act as
joint controllers.

e Camborne Town Council will liaise with Redruth Town Council and any other
participating council where necessary to ensure that requests and
compliance matters are handled appropriately.

e The Scheme is operated for community safety and related public protection
purposes, including the prevention and detection of crime and anti-social
behaviour, public safety, protection of vulnerable persons, maintenance of
public order, support for lawful disclosures, and evidential support for law
enforcement and other lawful requests. The Scheme is not intended for
wider traffic management, covert surveillance by Camborne Town Council,
employee monitoring, or housing monitoring.

e The CCTV system operates as part of a shared scheme with Redruth Town
Council which operates the central monitoring and control room.

e Further information can be identified below concerning data protection
complaints below.

e Camborne Town Council will audit the Scheme through periodic governance
and compliance reviews, including review of incident logs, access control
logs, retention and deletion records, disclosure records, and any other
compliance reporting made available by Redruth Town Council.

e We may also require Redruth Town Council to provide supporting
information and evidence reasonably necessary to verify compliance with
the Scheme documents and applicable data protection law.

Contact details

e Post: Camborne Town Council, The Passmore Edwards Building,
The Cross, Cross Street, Camborne TR14 8HA

e Email address: townclerk@camborne-tc.gov.uk

We have assigned a DPO with day-to-day conduct of data protection matters who
can be contacted by referencing: FAO: DPO in your correspondence.

Please ensure all correspondence concerning your legal rights (see
below) are addressed to the DPO.

CCTV Scheme

If you have any queries about the CCTV Scheme or wish to exercise your data
protection rights (including requesting access to CCTV footage), you should
contact us using the details above in the first instance. We remain the primary
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contact point as controller for CCTV data within its area and will coordinate with
Redruth Town Council where necessary.

As responsibility of the CCTV System remains vested in us, we will act as the
primary contact point and will coordinate with Redruth Town Council and other
participating councils where necessary in relation to footage processed as part of
the CCTV Scheme.

2. THE TYPES OF PERSONAL DATA WE COLLECT ABOUT YOU

Personal data means any information about an individual from which that person
can be identified.

Website and general Council interaction data

We may collect, use, store and transfer different kinds of personal data about you
which we have grouped together as follows:

o Identity Data includes first name, last name, any previous names, similar
identifier, marital status, title, date of birth and gender.

o Contact Data includes billing address, delivery address, email address and
telephone numbers.

« Financial Data includes bank account and payment card details.

o Transaction Data includes details about payments to and from you and
other details of products and services you have purchased from us.

o« Technical Data includes internet protocol (IP) address, your login data,
browser type and version, time zone setting and location, browser plug-in
types and versions, operating system and platform, device ID and other
technology on the devices you use to access this website.

o« Usage Data includes information about how you interact with and use
our website, products and services.

e Marketing and Communications Data includes your preferences in
receiving marketing from us and our third parties and your communication
preferences.

« Image Data includes photography and CCTV footage. It may also include
vehicle registration plates/details about your use of your vehicle and,
where applicable within the CCTV Scheme, related visual information
captured as part of the system. No sound is recorded as part of the CCTV
Scheme.

« Criminal Convictions Data means data relating to criminal convictions
and offences (which may receive special protection).

4
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e Special Category Data includes your race, ethnic origin, political opinions,
religious or philosophical beliefs, health, disability, mental health, learning
difficulties, neurodevelopmental diagnoses and health needs, sexual health
and sexual orientation data.

We also collect, use and share aggregated data such as statistical or
demographic data which is not personal data as it does not directly (or indirectly)
reveal your identity. For example, we may aggregate individuals' Usage Data to
calculate the percentage of users accessing a specific website feature in order to
analyse general trends in how users are interacting with our website to help
improve the website and our service offering.

3. HOW IS YOUR PERSONAL DATA COLLECTED?

We use different methods to collect data from and about you including through:

e Your interactions with us. You may give us your personal data by filling
in online forms or by corresponding with us by post, phone, email or
otherwise. This includes personal data you provide when you:

Fill in forms or correspond with us by post, phone, email or other
means;

Participate in our business such as attending meetings or events;

Submit responses to invitations to tender for the provision of
products or services;

Apply for our products or services;

Report an issue using our ‘Report It" website form;
Subscribe to our service or publications;

Request marketing to be sent to you;

Enter a competition, promotion or survey;

Give us feedback or contact us;

Enter our monitored areas: CCTV cameras are clearly signposted
within monitored areas. Signage confirms that the system
operates as part of a shared CCTV Scheme and provides details
of how to access further information about how your personal data
is used.

e Automated technologies or interactions. As you interact with
our website, we will automatically collect Technical Data about your
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equipment, browsing actions and patterns. We collect this personal data
by using cookies, server logs and other similar technologies. We may
also receive  Technical Data about vyou if you visit
other websites employing our cookies. Please see our cookie policy
(https://camborne-tc.gov.uk/cookie-policy/) for further details.

e Third parties or publicly available sources. We may receive
personal data about you from various third parties and public sources as
set out below:

e Technical Data is collected from the following parties:
e Analytics providers such as Google;

e Identity and Contact Data is collected from publicly available sources
such as Companies House and the Electoral Register based inside the
UK.

4. HOW WE USE YOUR PERSONAL DATA
Legal basis

The law requires us to have a legal basis for collecting and using your personal
data. We rely on one or more of the following legal bases:

o Performance of a contract with you: Where we need to perform the
contract we are about to enter into or have entered into with you.

o Legitimate interests: We may use your personal data where it is
necessary to conduct our business and pursue our legitimate interests,
for example to prevent fraud and enable us to give you the best and
most secure customer experience. We make sure we consider and
balance any potential impact on you and your rights (both positive and
negative) before we process your personal data for our legitimate
interests. We do not use your personal data for activities where our
interests are overridden by the impact on you (unless we have your
consent or are otherwise required or permitted to by law).

o Legal obligation: We may use your personal data where it is necessary
for compliance with a legal obligation that we are subject to. We will
identify the relevant legal obligation when we rely on this legal basis.

e Consent: We rely on consent only where we have obtained your active
agreement to use your personal data for a specified purpose, for
example if you subscribe to an email newsletter.
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e Public task: We rely on public task when it is necessary to perform a
task in the public interest or for our official functions and the task or
function has a clear basis in law.

CCTV Scheme-related processing is carried out on lawful bases including Article
6(1)(c) legal obligation, Article 6(1)(e) public task and, where relevant, Article
6(1)(d) vital interests. Where special category data or criminal offence data is
processed, relevant conditions and exceptions under the Data Protection Act
2018 may also apply, including those relating to safeguarding, the detection
and prevention of unlawful acts, and statutory or governmental purposes.

Purposes for which we will use your personal data

We have set out below, in a table format, a description of all the ways we plan
to use the various categories of your personal data, and which of the legal
bases we rely on to do so. We have also identified what our legitimate interests
are where appropriate.

Purpose/Use Type of data Legal basis

To respond to enquiries, | (a) Identity (a) Public task
requests and (b) Contact (b) Necessary for our
correspondence

legitimate interests (to

i i c) Special categor
subbm'lttted V|tahour. Eja)ta P gory handle public enquiries and
Website or otherwise manage the council's
communications with
residents and other parties)
(c) Consent
To process applications (a) Identity (@) Public task
and pgymen_ts for (b) Contact (b) Performance of a contract
council services and _ _ with you
facilities, including: (c) Financial
. d) Transaction (c) Necessary to comply with
(a) Hall and room hire (d) - 2 legal obligation
(b) Parking permits and | (€) Special category d) C
onsent
other council-issued data (d)
permits
To manage public (a) Identity (@) Public task

participation in council
and committee
meetings, including

(b) Contact (b) Necessary to comply with
a legal obligation
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recording attendance
and processing public
questions

(c) Special category
data

(d) Necessary for our
legitimate interests (to
facilitate open and
transparent local democracy)

(d) Consent

To administer grant
applications and
community funding
requests

(a) Identity
(b) Contact
(c) Financial

(d) Special category
data

(a) Public task

(b) Necessary for our
legitimate interests (to
administer the council’s
grant-giving functions and
support the local community)

(c) Consent

To carry out public
consultations, surveys
and neighbourhood
planning activities

(a) Identity
(b) Contact
(c) Usage

(d) Special category
data

(a) Public task

(b) Necessary to comply with
a legal obligation

(c) Necessary for our
legitimate interests (to fulfil
the council’s statutory
planning and consultation
functions)

(d) Consent

To process Freedom of
Information requests
and Data Subject Access
Requests submitted via
our website. To process
data protection
complaints. To discuss
data protection matters
with the ICO

(a) Identity
(b) Contact

(c) Special category
data

(a) Public task

(b) Necessary to comply with
a legal obligation (including
the Freedom of Information
Act 2000; UK GDPR and Data
Protection Act 2018)

(c) Necessary for our
legitimate interests

(c) Consent

To manage suppliers,
contractors and service

(a) Identity

(a) Public task
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providers, including
processing tender
submissions and
procurement activities

(b) Contact
(c) Financial

(d) Transaction

(b) Performance of a contract
with you

(c) Necessary for our
legitimate interests (to
procure goods and services
and manage the council’s
contractors effectively)

To administer and
protect our website
(including
troubleshooting, data
analysis, testing, system
maintenance, support,
reporting and hosting of
data)

(a) Identity
(b) Contact

(c) Technical

(a) Necessary for our
legitimate interests (for
running and maintaining our
website and IT infrastructure,
and to prevent fraud)

(b) Necessary to comply with
a legal obligation

(c) Public task

To use data analytics to
improve our website and
better understand how
residents and visitors
use it

(@) Technical
(b) Usage

Necessary for our legitimate
interests (to keep our website
relevant and up to date, and
to understand how visitors
use it in order to improve the
services we provide)

To send you council
news, event information,
and updates about
council activities where
you have subscribed to
our mailing list

(a) Identity
(b) Contact

(c) Marketing and
Communications

Consent (where you have
opted in to receive
information messages from
the council). You may
withdraw your consent at any
time by following the
unsubscribe link in any
message or by contacting us

CCTV Scheme

This CCTV Scheme forms part of a shared arrangement involving Camborne
Town Council, Redruth Town Council and other participating councils. The key
aspects of how responsibilities are allocated between the participating councils
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are set out in this privacy notice to ensure transparency for individuals whose

data may be captured.

Further information about the operation of the CCTV Scheme can be identified
in the documents hyperlinked above in this notice.

Purpose/Use

Type of data

Legal basis

Operating Camborne’s
public space CCTV as
part of the CCTV
Scheme (including
administration,
monitoring, recording,
incident response,
welfare checks, and
supporting lawful
disclosures and access
requests)

(a) Image data

(b) Special
category data

(a) Necessary to comply with
a legal obligation

(b) Necessary for our
legitimate interests (to help
protect public spaces,
safeguard service users and
staff, and support the
effective operation of the
CCTV Scheme)

(c) Public task (where
processing is necessary for
the exercise of the council’s
official functions, including
community safety, crime
prevention and support for
law enforcement)

Assisting law
enforcement and
emergency services
(including ATV requests,
disclosure requests,
requests for exports of
footage, associated logs
such as the daily
occurrence book, and
verbal descriptions
where appropriate).

(a) Identity
(b) Contact
(c) Image data

(d) Special
category data

(e) Criminal
convictions data

(a) Necessary to comply with
a legal obligation

(b) Necessary for our
legitimate interests (to help
protect public spaces,
safeguard service users and
staff, and support the
effective operation of the
CCTV Scheme)

(c) Public task (where
processing is necessary for
the exercise of the council’s
official functions, including
community safety, crime

10
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prevention and support for
law enforcement)

CCTV Scheme
governance and
compliance (including
audit records)

(a) Image data

(b) Special
category data

(a) Necessary to comply with
a legal obligation

(b) Necessary for our
legitimate interests (to help
protect public spaces,
safeguard service users and
staff, and support the
effective operation of the
CCTV Scheme)

(c) Public task (where
processing is necessary for
the exercise of the council’s
official functions, including
community safety, crime
prevention and support for
law enforcement)

To engage with Business
Improvement Districts
projects

(a) Identity
(b) Contact

(c) Special category
data

(d) Criminal
conviction data

(a) Public task

(b) Necessary to comply with
a legal obligation (including
the Freedom of Information
Act 2000; UK GDPR and Data
Protection Act 2018)

(c) Necessary for our
legitimate interests (to help
protect public spaces,
safeguard service users and
staff, and improve the
community)

To facilitate Access to
Record Requests (to
process Freedom of
Information requests
and Data Subject Access
Requests submitted via

(a) Identity
(b) Contact

(c) Special category
data

(a) Public task

(b) Necessary to comply with
a legal obligation (including
the Freedom of Information

11
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our website) and to (d) Criminal Act 2000; UK GDPR and Data
process data protection conviction data Protection Act 2018)
complaints. To discuss
data protection matters
with the ICO

(c) Consent

Use of Al

We may use Al tools to assist with administrative tasks (for example, drafting
documents or summarising information). We do not use Al to make automated
decisions about individuals. Any use of Al is subject to appropriate safeguards,
including human oversight and data protection assessments where required.

Direct marketing

You will receive marketing communications from us if you have requested
information from us and you have not opted out of receiving the marketing.

We may also analyse your Identity, Contact, Technical, Usage and Profile Data
to form a view which products, services and offers may be of interest to you
so that we can then send you relevant marketing communications.

Third-party marketing

We will get your express consent before we share your personal data with any
third party for their own direct marketing purposes.

Opting out of marketing

You can ask to stop sending you marketing communications at any time by
following the opt-out links within any marketing communication sent to you or
by contacting us.

If you opt out of receiving marketing communications, you will still receive
service-related communications that are essential for administrative or
customer service purposes.

Cookies

For more information about the cookies we use and how to change your cookie
preferences, please see: https://camborne-tc.gov.uk/cookie-policy/

5. DISCLOSURES OF YOUR PERSONAL DATA

12
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We may share your personal data where necessary with the parties set out
below for the purposes set out in the table above. You will note the word
“necessary” to indicate that, in most circumstances, we will be sharing data
without your consent to share it because we are not relying on “consent” as
the relevant lawful basis.

e Service providers acting as processors who provide IT and system
administration services.

o Professional advisers acting as processors, controllers, or joint
controllers including lawyers, bankers, auditors and insurers.

e« Regulators, government departments, local authorities and
other authorities who require reporting of processing activities in
certain circumstances.

CCTV Scheme disclosures

Camborne Town Council works in cooperation with Redruth Town Council and
other participating authorities in the operation of the CCTV Scheme:

e Redruth Town Council (CCTV Scheme operator/supplier).
Redruth Town Council has anticipated that it will use the following
sub-processors:

o Enerveo

o Cornwall Council

o BT

o Acronyms

o Datto (via Acronyms)

o Huntress Security (via Acronyms)

o SentinelOne (via Acronyms)

o Microsoft

o Mesh Security

e Police/law enforcement and other permitted recipients in the

United Kingdom including but not limited to the territorial and
specialist police forces, National Crime Agency, HMCR, Ministry of

Defence and those bodies designated a Competent Authority as
defined by the Data Protection Act 2018.

13
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e Business Improvement District (BID) initiatives/other third-
party disclosures: BIDs are not-for-profit organisations that work
to improve local areas. They run projects designed to make towns
safer and more welcoming. Where Camborne participates in BID or
similar initiatives, there may be limited disclosures under a BID
communication protocol, made on the instruction of the relevant
Council. Where the Participant Council is a BID Project participant, it
may be expected to disclose information (including personal data)
derived from Participant Council CCTV Systems to assist the relevant
initiative.

e Other participant councils in the Scheme Management Group:
There will be limited data sharing between the following councils:

o Perranzabloe Parish Council
o Truro City Council
o Redruth Town Council.

This includes coordinating responses to incidents, sharing relevant footage where
appropriate, handling data protection requests, and addressing any personal data
breaches in accordance with applicable legal requirements.

Appropriate agreements and procedures are in place to support this joint working
arrangement.

We are also expected, under the Scheme’s transparency arrangements, to publish
information explaining:

1. Our participation in the Scheme;

2. Our Scheme Representative - the Town Clerk (townclerk@camborne-
tc.gov.uk);

3. How complaints and information requests are handled; and

4. How responsibility for our CCTV system remains vested in Camborne Town
Council.

We require all third parties to respect the security of your personal data and to
treat it in accordance with the law. We do not allow our third-party service
providers to use your personal data for their own purposes and only permit them
to process your personal data for specified purposes and in accordance with our
instructions.

6. INTERNATIONAL TRANSFERS
We do not transfer your personal data outside the UK.

7. DATA SECURITY

14
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We have put in place appropriate security measures to prevent your personal
data from being accidentally lost, used or accessed in an unauthorised way,
altered or disclosed. In addition, we limit access to your personal data to those
employees, agents, contractors and other third parties who have a business
need to know. They will only process your personal data on our instructions
and they are subject to a duty of confidentiality.

We have put in place procedures to deal with any suspected personal data
breach and will notify you and any applicable regulator of a breach where we
are legally required to do so.

For more information about the CCTV Scheme security, please see the Redruth
Town Council CCTV Scheme Code of Practice (Public) available on our website.

. DATA RETENTION

We will only retain your personal data for as long as reasonably necessary to
fulfil the purposes we collected it for, including for the purposes of satisfying
any legal, regulatory, tax, accounting or reporting requirements. We may
retain your personal data for a longer period in the event of a complaint or if
we reasonably believe there is a prospect of litigation in respect to our
relationship with you.

To determine the appropriate retention period for personal data, we consider
the amount, nature and sensitivity of the personal data, the potential risk of
harm from unauthorised use or disclosure of your personal data, the purposes
for which we process your personal data and whether we can achieve those
purposes through other means, and the applicable legal, regulatory, tax,
accounting or other requirements.

By law we have to keep basic information about our customers (including
Contact, Identity, Financial and Transaction Data) for six years after they cease
being customers for tax purposes.

In some circumstances you can ask us to delete your data: see below for
further information.

In some circumstances we will anonymise your personal data (so that it can
no longer be associated with you) for research or statistical purposes, in which
case we may use this information indefinitely without further notice to you.

CCTV Scheme-related retention periods

Type of data Details

CCTV footage including any Data is held by Redruth Town
embedded data within such Council as Data Processor on
footage such as metadata, system | behalf of each

15
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data. For the avoidance of doubt,
the Scheme does not currently
process audio recordings derived
from Participant Council CCTV
System, or any biometric data

Participant Council. Unless
otherwise
instructed by the Participant

Council, this is held for 30 calendar
days unless:

a) a Law Enforcement body asks
for

it to be preserved as part of an
active investigation

b) for litigation purposes.

Data will be destroyed, or, at the
Participant  Council’'s  request,
returned to the relevant
Participant Council upon

expiry of any period of retention

ATV records

Data will be (at the Participant
Council’s

request) destroyed or returned to
the

relevant Participant Council upon
the

earlier of:

a) expiry of 6 years;
b) termination of the Scheme
Agreement.

A copy of CCTV

Footage under the ATV will be
held for 120 days for evidential
purposes

Information access data. The
Scheme

will serve to assist each Participant
Council with their information
access obligations under Data
Protection Legislation, Freedom of
Information Act 2000 and
Environmental Information
Regulations 2004

Data will be (at the Participant
Council’s

request) destroyed or returned to
the

relevant Participant Council upon
the

earlier of:

a) expiry of 6 years;
b) termination of the Scheme
Agreement

16
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Scheme administration and
management data. The Scheme
uses

Data to administrate the Scheme.
This is likely to be limited to data
relating to the Scheme’s efficacy
(such as incident

statistics) however, there may be
very

limited circumstances where such
administration requires CCTV
footage (for example,
demonstration of errors or
glitches impacting the Scheme)

Information will be held by
Redruth Town Council for 6 years
unless there is a lawful reason to
extend this period of retention.
Personal Data to be minimised
where

possible (in accordance with the
storage limitation principle)

Compliance data. Redruth Town
Council will record data required
for legal compliance and auditing
purposes, such as incident logs,
access control logs and other
reporting obligation data. This will
likely include personal data relating
to Redruth Town Council and
Participant Data employees,
workers and contractors

Administrator, for 6 years unless
there is a lawful reason to extend
this period of retention. Personal
Data to be minimised where
possible (in accordance with the
storage limitation principle)

If data is not listed in the above table, it is likely that it should be treated as

we would treat

Scheme Administration and Management Data. However, if you consider that

there is an

omission in the above table, or if you are unsure, please contact Redruth Town

Council
using the contact details below.

Where information is relevant to active government investigations, complaints,
audits, contemplated or actual litigation, or other lawful preservation
requirements, retention periods may be extended and routine deletion outlined
above may be suspended. Where appropriate, data may be destroyed or
returned to the relevant controller in accordance with the Scheme
arrangements. Further information can be obtained from the Scheme Data
Retention Policy on our website.

. YOUR LEGAL RIGHTS

You have a number of rights under data protection laws in relation to your
personal data.

17



CAMBORNE TOWN COUNCIL

You have the right to:

Request access to your personal data (commonly known as a “subject
access request”). This enables you to receive a copy of the personal data
we hold about you and to check that we are lawfully processing it.

If you request access to CCTV footage, you should provide the date and
time of the recording, the location, and, if necessary, information
identifying the individual so that we can locate the relevant footage.
Please note that there are various exemptions which may be applicable
to your request and, in the case of CCTV, we reserve the right to obscure
images of third parties.

Request correction of the personal data that we hold about you. This
enables you to have any incomplete or inaccurate data we hold about
you corrected, though we may need to verify the accuracy of the new
data you provide to us.

Request erasure of your personal data in certain circumstances. This
enables you to ask us to delete or remove personal data where there is
no good reason for us continuing to process it. You also have the right
to ask us to delete or remove your personal data where you have
successfully exercised your right to object to processing (see below),
where we may have processed your information unlawfully or where we
are required to erase your personal data to comply with local law. Note,
however, that we may not always be able to comply with your request
of erasure for specific legal reasons which will be notified to you, if
applicable, at the time of your request.

Object to processing of your personal data where we are relying on a
legitimate interest (or those of a third party) as the legal basis for that
particular use of your data (including carrying out profiling based on our
legitimate interests). In some cases, we may demonstrate that we have
compelling legitimate grounds to process your information which
override your right to object.

You also have the absolute right to object any time to the processing
of your personal data for direct marketing purposes (see above) for
details of how to object to receiving direct marketing communications).

Request the transfer of your personal data to you or to a third party.
We will provide to you, or a third party you have chosen, your personal
data in a structured, commonly used, machine-readable format. Note
that this right only applies to automated information which you initially
provided consent for us to use or where we used the information to
perform a contract with you.

18
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e Withdraw consent at any time where we are relying on consent
to process your personal data (see the table in section 4 for details of
when we rely on your consent as the legal basis for using your data).
However, this will not affect the lawfulness of any processing carried out
before you withdraw your consent. If you withdraw your consent, we
may not be able to provide certain products or services to you. We will
advise you if this is the case at the time you withdraw your consent.

o Request restriction of processing of your personal data. This enables
you to ask us to suspend the processing of your personal data in one of
the following scenarios:

o If you want us to establish the data's accuracy;

e Where our use of the data is unlawful but you do not want us to
erase it;

e Where you need us to hold the data even if we no longer require
it as you need it to establish, exercise or defend legal claims; or

e You have objected to our use of your data but we need to verify
whether we have overriding legitimate grounds to use it.

Individuals should contact Camborne Town Council’s DPO using the
contact details at the top of this notice in the first instance to exercise
their data protection rights. Where you request Image Data, your request must
include:

1. The data and time of the recording;

2. The location where the footage was captured; and

3. If necessary, information identifying the individual.
The councils participating in the CCTV Scheme may work together to manage
and operate the system, including responding to incidents, handling data
requests, and addressing any data protection issues.
No fee usually required
You will not have to pay a fee to access your personal data (or to exercise any
of the other rights). However, we may charge a reasonable fee if your request
is clearly unfounded, repetitive or excessive. Alternatively, we could refuse to

comply with your request in these circumstances.

What we may need from you
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We may need to request specific information from you to help us confirm your
identity and ensure your right to access your personal data (or to exercise any
of your other rights). This is a security measure to ensure that personal data
is not disclosed to any person who has no right to receive it. We may also
contact you to ask you for further information in relation to your request to
speed up our response.

Time limit to respond

We try to respond to all legitimate requests within one month. Occasionally it
could take us longer than a month if your request is particularly complex or
you have made a number of requests. In this case, we will notify you and keep
you updated.

10. Complaints
You have the right to make a complaint at any time to the Information

Commissioner’s Office (ICO), the UK supervisory authority for data protection
issues (www.ico.org.uk).

We would, however, appreciate the chance to deal with your concerns before
you approach the ICO so please contact us in the first instance. Please see our
Data Protection Complaints Policy which will link you to our online form:
www.camborne-tc.gov.uk/services/cctv

If you have any queries about the CCTV Scheme or wish to exercise your data
protection rights (including requesting access to CCTV footage), you should
contact us using the online form referred to above. Camborne Town Council is
the primary contact point for CCTV data within its area and will coordinate with
Redruth Town Council where necessary in relation to footage processed as part
of the CCTV Scheme.

Complaints relating to the Scheme, but not connected to a participant council,
will be managed by Redruth Town Council and the Scheme Management Group
of councils to investigate issues, maintain operational standards and improve
compliance.

11. Changes to this privacy notice and your duty to inform us of changes

Camborne’s existing privacy notice states it was last updated on 6™ September
2023.

It is important that the personal data we hold about you is accurate and

current. Please keep us informed if your personal data changes during your
relationship with us.
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12. Third-party links

This website may include links to third-party websites, plug-ins and
applications. Clicking on those links or enabling those connections may allow
third parties to collect or share data about you. We do not control these
third-party websites and are not responsible for their privacy statements.
When you leave our website, we encourage you to read the privacy policy of
every website you visit.

21



