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CAMBORNE TOWN COUNCIL

During July and August 2025, Camborne Town Council delivered its third Annual Residents Survey to once
again provide the community with the opportunity to comment on our work, the town and how we interact as
a council. With this information, we plan to adjust the way we work, ensuring we are efficient, responsive and
relevant to the communities we serve. The survey asked 15 questions, some are multiple choice, and others
are free text answers. This report highlights the high level data captured in this survey.

In total, 433 surveys were fully completed. Despite our ambitions for our biggest ever return and directly
distributing more surveys to households than previous years, we received 74 fewer surveys than last year.
The whole team effort required to design, promote and deliver this survey is always challenging during a
packed events season and this year there were additional commitments due to the local elections and further
challenges from a protracted period of short-staffing. A review of the scheduling and timescale of the survey
is to be considered for future years in order to further capitalise on the footfall and promotion opportunities
during our events season.

While there may have been a slight reduction in the surveys received this year, the results contain the most
positive feedback we have ever received since the surveys began in 2023! In complete contrast to the decline
across all areas in 2024, the results are 10-21% more positive across all the multiple choice questions i.e.

21% increase in satisfaction of Camborne Town Council.

17% increase in whether the Council acts on the concerns of local residents.
15% increase in whether the Council informs local residents.

13% increase in trust in the Council.

10% increase on whether the Council provides value for money.

The positive results could represent community awareness of the Council directly responding to the concerns
about anti-social behaviour expressed in last years survey. The action taken by the Council and our
community safety partners over the last year has been very visible in numerous communication campaigns
from both the Council and individual councillors and serves as a good example of the Council being
responsive and relevant to the concerns of our residents.

We have, where relevant, compared the findings of the Town Council survey with those from Cornwall
Council’s Annual Residents Survey Autumn 2024 and those from the Local Government Association’s Resident
Satisfaction with Councils Survey (Round 38) that took place in June 2024. In previous surveys, the results for
Camborne Town Council lagged behind Cornwall Council & national figures, across almost every multiple
choice question, but this was only the case in one of the multiple choice questions this year, indeed
Camborne Town Council’s results were better than the national average across 5 of the questions.

As for the free text answer questions, responses were no longer dominated by comments on anti-social
behaviour and homelessness as they had in previous surveys. Comments on the progress of our Town Deal
projects and presentation issues such as overgrown footpaths and derelict buildings dominated in 2025.

It's clear that there is still much work to do to differentiate between Cornwall Council and Camborne Town
Council’s services and as such, the data from this survey is skewed in some cases, despite efforts to clearly
illustrate the differences with the services list box on the front cover of the survey.
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INTRODUCTION

CAMBORNE TOWN COUNCIL

During July and August 2025, Camborne Town Council delivered the third Annual Residents Survey.

The survey contained key information about the work of the Town Council including a new ‘You Said We Did’
box on the front cover, alongside another box showing the differentiation between the services of Camborne
Town Council and Cornwall Council to address some public misconceptions. Respondents were able to
provide feedback on areas such as the Town Council’s services, strategic plan, priorities and satisfaction over
15 focused questions.

In total, nearly 5,000 paper surveys were distributed to households and businesses across the parish, using a
local distribution company and with the help of staff and councillors, alongside a digital survey, which was
promoted on our website and social media platforms during the consultation period. In total, there were 433
completed surveys.

The annual survey 2025 was delivered within the approved budget and timeframe.

Thanks goes to the Town Councillors who have supported officers with this project, offering time and energy
outside of meetings to make the project a success.

ANNUAL RESIDENTS SURVEY 2025 THE SURVEY Zcomme

Welcome to the Annual Residents Survey for Camborne.

Camborne Town Council uses the valuable feedback of residents to adjust the way we work; ensuring we are efficiant, Please circla options O
responsive and relevant to the communities we serve. Please take the oppertunity to contribute your thoughts and

opinions to this public consultation, which consists of 15 questions that we ask every year. in order to benchmark our

parformance and continually improve our services. Pleaseindicate your age: Under18 18-24 2640 41-64 6574 75years orolder
Beforeyou do so, please see the list below to make sure you are only commenting on Cambaorne Town Council's Pleasa provide your home postooda:
services, as the roles of the Town Council and Commwall Council are often confused. See also the ‘you said, we did' - §
saction below to see how your feedback has shaped our wark Dayouor anyonein your household pay Council Tax? YES No HOTSURE
Please provide your email address if you'd ke ive updates from Camborne Town Council g our quarterly newsletter and
: < i S . oo are eligible to b el Kt ot ke e, it
CAMBORNE TOWN COUNCIL CORNWALL COUNCIL thach winning P tick tha box below to confirm that you would ke to ba enterad. '
- Camborne Library ” .
+ Climate Action Plan YOUR 2. TICK THIS BOX TO ENTER THE PRIZE DRAW:
+ Footpaths * 24 miles devohved by Commal Counci Lt ity i p
+ Floral Displays
«+ Dur Events a.g. Gieen Fest, Lantern & Remembrance . f ion with a tick for ti ‘(
Paradas, Trevithick Day support atc
+ Planning Consultes * we don't approve consent Maither Fairly
+ PrometingtheParish . . 1) Ovarall, how satisfiod, or Fefey M Satisfied
- qup.llillﬂnm!pe?l.s.ﬁaacm Rec, Cambame . dissatisfied are you with fiving in
Recreation Ground, Halman Gardens, Park Gerry, Troon . the Camborne Parish. and the local dissatisfied
Treglothan Road & Manath Road . Services area as aplace ta live? . .
- Bome Public Tollets inchuding Rosewama. - Bomae Parks & Green Spaces: Tuckingmill Vallay Park,
- Some Town Cantre Street Furniture o g. banches, bins, Pengagon, King Gearga V, Troon & Granville Gardens:
planters & finger posts
! Fairly Noithar Fairly
2) Ovarall, how satisfied are you Dissatisfied  yiosatisfiod  satisfisdnor satisfied Slthtioc
with the way Camborne Town dissatisfied
Council runs things? . .
. 8) How much do you trust Don't know Mot much at all A fair amount A great deal
- Streat Marshalls: Camborme Town Councif?
0 otk ot e U o Disagree Somewhat N:lhrw Somewhat Agree
disagree that Camborne Town Shesgeas g b g

Council provides value for money? . .

5) To what extent do you agree or

disseyea that CambomaTonm Don't know Mot much at all A fair amount Agreat deal
Council is campaigning and
standing up for Camborne and the . .
local area?
MORE INFORMATION
o more information, pleass scan & Use your freapast anvelops to OFr O 6) To what extent do you think. Dontknow Notmuch stal Afaly smount Agrest deal
) this O code with your phone to visit i ratum your completed survey :ﬁ Camborne Town Council acts on
Cambore TonmCouncls ebaite: 2 KAMM  opcanthis QR codevith phone the concarns of local residents? . .
BRONN to completa the survey online EI:. L F

Page 4



RESIDENT

INFORMATION

CAMBORNE TOWN COUNCIL

The following charts show the data of those who submitted a survey.

Please indicate your age:

Answered: 433 Skipped: 0

None of the .

above
Under 18
18-24
25-40
4164

65-74

TS years or
older

0%

ANSWER CHOICES

» None of the above
» Under1g

» 1324

v 25-40

- 41-64

* G65-T4

- 75 years of older

TOTAL

In what postcode is your
home located?

433 individuals stated their postcode, 327
were full valid postcodes.

The figures show the location of those
postcodes by Camborne’s electoral wards.

Of the 7 postcodes out of area, 1 was in
Crowan, 1 in Gwinear, 1 in Illogan &
Portreath and 4 were in Pool & Tehidy.

Roskear

94

The data for 2025 is strikingly similar to 2024 ie that
82% of respondents are aged over 41 compared to
81% in 2024, revealing that more work is required to
receive responses from younger demographics.

30%  40%  50% 60%  T0%  B0%  90% 100%
¥  RESPONSES ok
5.08% 22
0.69% 3
0.46% 2
N.78% 5
32.568% L
25.40% 1
24.02% 104

Other

Treswithian

101

Four Lanes Beacon and Troon

Trelowarren

76 49
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RESPONDENT
INFORMATION

CAMBORNE TOWN COUNCIL

Do you or anyone in your household pay Council Tax?

Do you or anyone in your household pay Council Tax?

Answered; 433 Skipped: 0

Mot Sure

0% 10% 209 0% 40% 50% 60% T0% BO%: 90% 100%

ANSWER CHOICES ¥ RESPONSES '
v Yes 87.30% 378
+ No 4.62% 0
+ Mot Sure B.0B% 35
TOTAL 433

If you would like the results of this survey emailed to you, along with quarterly e-
newsletters from Camborne Town Council, please provide your email address...

225 respondents asked to join the mailing list for the Camborne Town Council newsletters and
reports. These email addresses will be added to an upgraded Mailchimp account that we currently
use to design and deliver our current Kammbronn Connected newsletter.

This will expand our subscribers to approximately 700 since the online version was created in 2023..
One of the recommendations will be to review the Communication Strategy to develop Offline
Communications, as a result of this survey and include how we distribute more printed copies of the
newsletter to various community locations across the parish.
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CAMBORNE TOWN COUNCIL

Question 5...
Overall, how satisfied, or dissatisfied are you with living in the Camborne Parish,
and the local area as a place to live?

Answered: 433 Skipped: 0

Dissatisfied

Fairly
dissatisfied

Heither
satished nor
dissatisfied

Fairly
satisfed

Vary satisfed

‘ I I
=
J I
F
w
"
]
&
=

ANSWER CHOICES * RESPONSES x>
« Dissatisfed 8.78% £r
Fairly dissatisfied 15.01%

» Meither satisfied nor dissatisfied M.32% 49
+ Fairly satisfied 45.27% 196
» Very satisfiad 19.63% 85
TOTAL 433

The responses to this question this year are very positive. In 2024, 46% of respondents indicated
they were ‘very satisfied’ or ‘fairly satisfied” with living in the Camborne area, whereas in 2025 this
has sharply increased by 19% to 65%.

Indeed in 2024, 35% of respondents indicated they are ‘dissatisfied’ or ‘fairly dissatisfied” with
where they live, which had increased by 9.85% on 2023, whereas in 2025 only 24% provided this
response, showing a decrease of 11% in dissatisfaction.

When comparing these results with those of the LGA Resident Satisfaction with Councils Survey
June 2024, a total of 75% of national respondents indicated they are ‘very satisfied’ or ‘fairly
satisfied” with their local area as a place to live. In Cornwall Council’s Residents Survey 88% of the
respondents indicated they were satisfied.

The response from this survey indicates that residents are considerably more satisfied with living in
Camborne than they were last year and this data is starting to approach the national average.
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CAMBORNE TOWN COUNCIL

Question 6...
Overall, how satisfied, or dissatisfied are you with the way Camborne Town Council
runs things?

Answered: 433 Skipped: 0

Dissatisfied

Fairly
dissatisfied

Neither
satisfied nor
dissatisfied

Fairly
satished
Very satisfied -

0% W 20% 0% 40% 50% G0% TO% B0% o 1004

ANSWER CHOICES ™ RESPONSES >
= Dissatisfied 94T% 41
» Fairly dissatisfied 12.47% 54
= Neither satisfied nor dissatisfied 23.56% 102
= Fairly satisfied 42.73% 185
= Very satished 1.78% 81
TOTAL 433

This question provided the most striking result of this year’s survey as it shows a 21% improvement
in the community’s perception of how Camborne Town Council runs things. In 2024, 34% stated
that they were fairly or very satisfied which had declined from 40% in 2023. In contrast in 2025,
55% stated they were very or fairly satisfied.

This is mirrored by a sharp decline in dissatisfaction levels, as in 2024, 31% marked dissatisfied or
fairly dissatisfied and 28% marked this in 2023. This has now dropped by 9% to 22% in 2025.

For comparative purposes, LGA results indicate 55% of respondents said they were ‘very satisfied’

or ‘fairly satisfied” and to offer a Cornwall comparison, 59% of respondents to Cornwall Council’s
Annual Residents Survey in 2024 indicated they were ‘satisfied’.
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CAMBORNE TOWN COUNCIL

Question 7...
How much do you trust Camborne Town Council?

Answered: 433 Skipped: 0

Don't know

A falr amount

A great deal

0% 10%: 20% I0% 4% E0% 0% 0% 80% 0% 100%
ANSWER CHOICES * RESPONSES =
w» Don't kmow 14.78% 54
* Not much at all 25.40% no
= A fair amount 48.96% 22
w» A great deal 10,85% 47
TOTAL 433

As in previous years, the majority of respondents answered ‘a fair amount’ (48.96%) when
considering how much they trust Camborne Town Council. This is an increase of 10% on last years
results of 38.37%.

In 2024 the majority of respondents (53.48%) indicated a negative response to this question,
declaring they either don't trust the Town Council much at all, or they don't know if they trust the
Town Council, which was an increase of 5.29% in comparison to the 2023 survey. In contrast, in
2025, the majority of respondents (59.81%) provided a positive response to this question (46.52%
in 2024, an increase of 13%).

The LGA survey 2024 indicated only 50% of respondents report trusting their local council either ‘a
great deal’ or ‘a fair amount.” This figure is the lowest since their surveys began in 2012. When
comparing the findings with the Town Council survey, results indicate that trust in Camborne Town
Council is now almost 10% higher than the national results.

Cornwall Council saw an increase in ‘Trust in the Council’ in 2023 (67%) and 2024 (68%).
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CAMBORNE TOWN COUNCIL

Question 8...
To what extent do you agree or disagree that Camborne Town Council provides
value for money?

Answered: 433 Skipped: (

Disagree

Somewhat
disagree

Meither agree
nor disagree

TREmS !
o .

0% 0%  20%  30%  40% @ S50% 2 60%  TO%  BO0%  80% 100%
ANSWER CHOICES ¥ RESPONSES ¥
» Disagrea 12.24% 53
= Somewhat disagree 12.93% 56
=  Meither agree nor disagree 35.80% 158
= Somewhat agree 29.56% 128
w» Agree 94749 M
TOTAL 433

For this question, 39.03% of respondents then indicated they ‘agree’ or ‘somewhat agree’ (up 11%
on 28.24% in 24) whilst 25.17% of respondents indicated they ‘somewhat disagree’ or ‘disagree’ a
decrease of 11% on 2024 (36.39%). The majority of respondents indicated that they ‘neither agree
nor disagree’ (35.8%) which is almost identical to last year.

The majority agree nor disagree response suggests there is still work to do in demonstrating that
Camborne Town Council offers value for money, but is encouraging that the positive feedback has
increased and the negative answers have declined by 11%, suggesting that the community’s
perception is less negative than 2024 and 2023.

In 2024, the Cornwall Council survey showed almost exactly the same figure, 40% agreed that
Cornwall Council offered value for money and the LGA results in 2024 show that this figure was
36% nationally (again, the lowest since records began), so both Cornwall Council and Camborne
Town Council are approximately 4% higher than the national average.
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CAMBORNE TOWN COUNCIL

Question 9...
To what extent do you agree or disagree that Camborne Town Council is
campaigning and standing up for Camborne and the local area?

Answered: 433 Skipped: O

e -
e Ju -

A fair amount

fiais @

0% 10%  20%  30% 40% 50% G0%  FO%  80%  00% 100%

AMSWER CHOICES * RESPONSES -
= Don't know 12.93% 56
= Mot much at all 23.33% 101
= A falr amount 43.88% 180
= A great deal 19.86%

TOTAL 433

In 2024, the majority of respondents answered ‘not much at all’ to this question (36.48%) with
32.01% responding ‘a fair amount’, yet in 2025, those answering ‘not much at all’ fell by 13% and
those responding ‘a fair amount’ increased to 43.88% a 12% increase.

Overall, those providing positive feedback of ‘A Fair Amount’ & ‘A Great Deal’ (63.74%) increased by
19% on last year (45.33%). This is consistent with the responses to the other questions that show
an increase in community satisfaction with Camborne Town Council.

In their Cornwall Council’'s 2024 survey, resident agreement that the Council is campaigning and
standing up for Cornwall was 44% compared to 38% in 2023, ending a period of steady decline
since 2020. According to the LGA, the national picture shows that only 24% agreed that the council
was campaigning and standing up for their town and the local area and the level of disagreement
on this question rose by 4%.
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CAMBORNE TOWN COUNCIL

Question 10...
To what extent do you think Camborne Town Council acts on the concerns of local
residents?

Don't know

e -
A fair amount

0% W 50% B0% TO% BO%: 90% 100%

AMNSWER CHOICES
= Don't know

= Mot much at all
= A fair amount
» A great deal
TOTAL

RESPONSES
14.78%
29.56%
42.03%

13.63%

64
128
182

59

433

This year, the majority of respondents (56%) indicated they felt that the Council acts on the
concerns on the local residents ‘A Fair Amount’ or ‘A Great Deal’ compared to 39% in 2024, an
increase of 17%, indeed in that year the majority (44%) answered ‘Not Much At All" in 2024. Those
answering ‘Not Much At All" in 2025 fell by 14% this year.

2023 Survey 2024 Survey 2025 Survey
Great Deal/Fair Amount 43.53% 39.36% 55.66%
Not Much At All 41.45% 43.94% 29.56%
Don’t Know 15.03% 16.70% 14.78%

Cornwall Council’s 2024 survey revealed that 50% felt that Cornwall Council acts on the concerns of
local residents, down 4% on 2023 and nationally the figure was 53%, which has remained around
the same level since 2020.
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CAMBORNE TOWN COUNCIL

Question 11...
Overall, how well informed do you think Camborne Town Council keeps residents
about the services and benefits it provides?

Answered: 433 Skipped: 0

Don't know .
e _

A fair amount

A great deal

0% 105 208 30% 40% 50% 60% 0% BO%: 0% 100%

ANSWER CHOICES * RESPONSES '
= Don't know 9.24% 40
= Mot much at all 41.11% 178
= A fair amount 40.18% 174
= A great deal D.47% 41
TOTAL 433

A small majority of respondents indicated a negative response to this question (41.11%) although
this has dropped sharply by 12% on 2024 (53.08%) and 9% on 2023 (50.78%) and it is now
almost neck and neck with the more positive response of ‘A Fair Amount’ (40.18%).

This year, 50% responded positively to this question, a marked increase of 15% on previous results
of 35% in 2024 and 40% in 2023.

The improvements in Camborne Town Council’s digital communications may lie behind these more
positive results, but the ‘Not Much At All’ figure reveals there is still much to be done, especially in
terms of offline communications in ‘digitally deprived’ neighbourhoods.

The LGA Survey for June 2024 indicates 47% of respondents were satisfied with the information
received from their local council about the services and benefits it provides and in the 2024 Cornwall
Council survey, 59% felt well informed.
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CAMBORNE TOWN COUNCIL

Question 12...
Indicate three current Camborne Town Council services/projects you feel the
organisation needs to prioritise:

2025

Devolution -
Taking oo mare
RreEn spaces...

Devolution -
Taking on more
Freen spaces..,
Reprsentation

- Ensuring
voice of...

Ropresentation
- Enguring
voice of...

Communication

and Prarmatian -
Ensusing.

Communication
and Promotion -
Ensuring...
Capital
InwestmentsFutu
re Procfing ...

Capital
Invastment/Fute
e Pragfing ...
Climate Action
and Mature
RECHVETY -...

and Mature
Rocovery -,

Camborme
Libsrary -
Continuing w.

Camborne
Library -
Continuing w... Community,
Culture and
Ewents -...

Clirmate ACtidm -

Community,
Culture and
Events - ..

Providing [
Community
Grants and,

Fresentation
and Aocess -
Deliver Pare..

Providing |
Community
Grants and,..

Presentation
and Access -
Deliver Pari... Other (please
spocify}
Other (pleass
specify)

As in 2023 & 2024, the results between the surveys are almost identical, although Climate and
Nature Recovery has slipped to 9" in terms of community priorities and providing Community Grants
has risen to 8th.

2024 2025
1. Presentation and Access 1. Presentation and Access
2.Camborne Library 2.Camborne Library
3.Devolution 3. Devolution
4. Capital Investment/Future Proofing 4. Capital Investment/Future Proofing
5.Representation 5.Community, Culture and Events
6.Community, Culture and Events 6.Representation
7.Climate and Nature Recovery 7.Communication and Promotion
8.Communication and Promotion 8.Providing Community Grants
9.0ther 9.Climate and Nature Recovery
10.Providing Community Grants 10.Other

11% (49 people) clicked other, almost a 50% decrease on those entering ‘Other’ last year. Almost
half of those entering ‘Other’ (37) in 2024 referred to anti-social behaviour issues in town, whereas
only 11 respondents referred to ASB in this year’s survey.

Page 14



CAMBORNE TOWN COUNCIL

Question 13...
How would you improve the areas of work you have indicated in the previous
question?

Please see below for the key words mentioned in the open text responses to this question. The
larger the word, more often it was mentioned.

anti social behaviour

nice piiiig Ensure ijyGung People green areas
businesses overgrown

stop

free parking
Communication
cut back Encourage

weeds look o
familiesclean (44 community
need - k know Invol
also ;e make na parklng WOrK know Involve open

childrentrees street Cambornemadguppmtcleara“eady
local provide safer great

happening 8roup council people LOWN petter Improve free . .1

publilc place spaces etc residents us.«eTr pavements projects bins
hedgespolice keep library, . town council s footpaths gardening

older ;4 green spaces buildings "€'P
rubbish Presentation
organisations

) ; away
information

money time SErVICesgrass |ive reduce
areas going benefit kerbs

many fundingshops

schoo
town centre Cutting
local residents

events

Cornwall Council areas camborne

SurveyMonkey also provides a (beta version) of thematic analysis and those receiving the most
comments on these themes are listed below:

45 themes have been applied to 123 out of 279 responses % Of Total Tags # Tagged
Public Space m 9% 17
Management

Safety and Security rl 8% 16
Community | ] 8% 15
Engagement

Communication and LI 7% 1
Transparency

Urban Aesthetics [I 7% 13
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CAMBORNE TOWN COUNCIL

Examples of the responses to this question this year can be found below:
No idea! i trust you lot to do what you say you want to do. Tho I'm quite jealous of Redruth's Buttermarket.

Increase music, drama, poetry events to encourage a greater sense of community. Wider communication of
decisions etc. Encourage an increase in participation in local charities and local organisations.

Providing a local custodian of public assets and services maintained to a better standard than Cornwall
Council and others are able to currently.

How do get contact telephone numbers or emails to ask questions or speak to someone. Maybe a leaflet
through the post. Make it safer in our town, more police presents. Street Marshalls wander around together
chatting, not engaging with the public.

In survey - you use jargon - what is an ASB officer - don't abbreviate, assuming we know? Communicate to
residents via a local monthly newsletter through their doors. Not a glossy - just informational. Capital
investment - make better amenities for youngsters. what is happening to the fire station? Presentation, street
cleaning, gardening & volunteers.

More frequent hedge trimming/ path clearance. Bigger library!

Presentation of local areas need improvement.

There's plenty of unemployed people let them earn there money cleaning up. More litter bins and fines for
dog waste.

Funding for free community events.

There are various areas in camborne that are unattended. visibility , the roundabouts vegetation are left
unattended and numerous hedges.

Increase grass cutting and on street floral displays.

Active maintenance of green spaces, floral displays, street clenaliness (litter picking). community spaces to
support teens and kids and get them away from streets.

Create spaces for families, help businesses to open cafes, restaurants, shops play areas in Camborne.
Clean the town, plant trees and flowers, make landlords to renovate buildings that are falling apart.
The ethos of rewilding is not an excuse to not maintain areas. the grounds/land around the bottom end of

dolcoath road and kerrier way are so overgrown. it makes the area and camborne as a whole very depressing
to live in.
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CAMBORNE TOWN COUNCIL

Question 14...
Is there an area of work Camborne Town Council currently does not deliver/support
that you would like to see it take on?

245 respondents answered this question. A summary of the key words can be found
below.

old fire station
anti social behaviour activities now businessesthink
heart[andsmcalrld | pavements take residents
street bettertidi—ed

toilets support
need improve drunks

local people many c.q

building area
t e StOP Road Rd townparking make weeding
own centre oa -

people Camborneused N volunteering
help community safe . spaces
town council security Somethingplaceg,ong
public toilets dog mess NOMeLESS  nea| residents

Some examples of free text responses can be found below:

Something to do with the old Holmans buildings and what they made, that were a huge feature in
Camborne. Make unsightly old window fronts look like pictures of olden days.

I have lived all my life, 85 years and have pride in my home town. Not enough done to promote
Camborne heritage, we need a museum ie old fire station next door to the library. Streets are dirty.

Yes upholding mobility spaces for badge holders and power to speak to people who are using the
spaces unfairly.

Encourage local residents to take pride in their exterior of their homes, cleanliness and tidiness.
Improve social awareness and behaviour.

Ensuring shops are well presented in town - graffiti/homelessness, bins.
We don't know what you actually do.

More events to increase footfall in town.
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Question 15...
Would you be willing to pay more in Council Tax to improve or take on the areas of
work you have indicated above?

Answered: 433 Skipped: 0

Yes

0% 10% 20% 30% 40% 50% 60% T0%
AMNSWER CHOICES ¥ RESPOMSES
* Yes 27.02%
* Mo T2.98%

TOTAL

CAMBORNE TOWN COUNCIL

B0 90%  100%

316

433

The majority of respondents (73%) indicated that they would not be comfortable with paying more
Council Tax to take on more areas of work, however, there was a considerable amount of

respondents who indicated yes to this question (27%).

This figure on the 2024 Camborne residents survey was 64.21% stating no, and 35.79% stating yes

and there was an almost same figure in 2023.

The increase of 9% in those stating ‘No’ suggests that the community are increasingly unwilling to

pay more council tax.
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CAMBORNE TOWN COUNCIL

Question 12...
These are the headline objectives for the Town Council's Strategic Plan 2022-2027.
Do you feel these objectives are appropriate for Camborne Town Council?

Objective 1 - Continually listen and respond to the needs of the Community
» Produce more opportunities for the community to access our services, activities and events.
e Enhancing our transparency and openness.
e Commit to collaborative working and establish fruitful relationships with community partners.

Objective 2 - Be the best we can be
e Recognise and celebrate achievement and aim for the exceptional in all we do.
e Continually review and evaluate services and functions.
 Effective and efficient use of resources in all that we do.

Objective 3 - Encourage pride
e Commit to improve and enhance council assets across the Parish.
e Honour Camborne's heritage and cultural identity.
» Deliver services that are valued by service users.

Objective 4 - Creating a better future for Camborne
e Become more sustainable
* Be present and the voice of Camborne communities in all place shaping forums.

o' 10%% 20% 3% 40% §0%  60% @ TO% BO% apt  100%

ANSWER CHOICES ~ RESPOMNSES =
* Hone of the above 10.16%

-  Yes TE.91%

* Mo 12.93%

TOTAL 433

The overwhelming majority of respondents (77%) agree that the Town Council’s strategic objectives
are appropriate. This response reflects the results from the 2023 & 2024 surveys.
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CAMBORNE TOWN COUNCIL

Question 17...
Thinking about your most recent contact with Camborne Town Council, was

everything right first time?

Answered: 407  Skipped: 26

Yes

Mo

N/A

0% 10% 20% 30% 40% 50% 60% T0% BO% 80% 100%
ANSWER CHOICES * RESPONSES =
v Yes 19.41% 79
* No 14.74% &0
*  NJA 65.85% 268
TOTAL 407

The vast majority of respondents (66%) indicated that they haven't had contact with Camborne
Town Council recently. However, out of those who have had recent contact, there are more that
have indicated that everything was right first time (19%) than those who responded no (15%) and
there were almost exactly the same percentages as in 2024.

In the 2024 Cornwall Council survey, 69% indicated that everything was right first time and 31%
stated no, but there was no not applicable option so direct comparisons are more problematic.
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CAMBORNE TOWN COUNCIL

Question 18...
How did you first learn about Camborne Town Council and its work?

Interacting
with
Councillors
Becoming a
Counciller or
Youth...

Via its
services:
Library,...

Applying for a
Community Grant

Making an
enguiry about
Couneil...

Wia a public
maeting

Vi its
communicaliong;
wabsite, soc...

Thig survey (1
Wasn't aware
before now)

Other (please
specily)

I

0% 0% 20% 0% 4% 50 60% T0% 80% S0% 100%

AMSWER CHOICES *  RESPOMNSES -
» |nteracting with Councillors or staff 13.16% 57
* Becoming a Councillor ar Youth Councillor 0E9%: 3
» Viaits services: Library, events, parks and green spaces 19.86% 26
+ Applying for a Community Grant 0.92% 4
 Making an enquiry about Council services 8.00% L]
*  Wia a public meeting 1.85% ]
* \iaits communications: website, social media, press releases, reports 18.24% 74
w»  This survey (| wasn't aware before now) 29.33% 27
» Other (please specify) Responses 9.93% 43
TOTAL 433

The majority of respondents (29%) indicated that receiving this survey was the first-time they had
heard about the Town Council. The second highest response was via our services (20%) and the
third was our comms (18%) and the results were almost exactly the same in 2024.
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CAMBORNE TOWN COUNCIL

Question 15...
Do you have any other feedback you'd like to add?

Please see below for the key words mentioned in the open text responses to this question.

green spaces FEEL UNSAFE Camborne Town council
main street day town centre social media Make Camborne improvements
wellcamborne _Town‘ town c?uncilsay square high s‘treetknow high
oldanti social behaviour businessesgreat
®P around goodlot -mUCh thinkg; eets
g council Stop
support reduce many going
excellentmoney really .10
present Seems katown
hope

good job

effort

see looking a(so council tax

need areas years Long
etc Remove Tidy
come
police . keep haople ,,q Camborneobjectives used
an
spaces ShOE’S bad p
Cornwall Council
changesg, | keep good work

open
pay community na parking ease brought
local residents give councillors

time improving one  lived

thrive putting Puildings things CLEANING wasting money

speeding public

Some example free text responses are listed here:

More police, fines for rubbish dumping, the woods in Rectory Road are full of rubbish sacks. The
Spinney is regularly damaged and full of litter - more patrols.

Please keep up the good work.

It is very upsetting to see my home town in such a derelict state. We need good jobs Cornwall is
dirty, untidy We need are heritage and green spaces & countryside protected.

Keep up the important work. Lots to do always but I'm going in the right direction!

Congratulations on the work done to produce Holman Gardens. Hope the above will have rubbish
and dog poo bins?

Question 1 - yes, if we could see value for money and know what it was being used for. Question 12
- objectives must be specific which these are not! What is happening to the old fire station?

Why are there so many run down buildings in the main streets of camborne. Is the council doing
anything about chasing the owners. The town centre is depressing.
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The Camborne Town Council Annual Survey 2024 Conclusions

In sharp contrast to previous surveys, Camborne Town Council is no longer underperforming when compared
to national data and some data for Cornwall Council. The Town Council and its community safety partners
have made a combined effort to address the community’s concerns and while there is still much work to do,
we have seen an improvement at a local level. The 2024 year’s survey report predicted:

“It is anticipated this change will be picked up in next years survey.”

This has indeed been the case, with improved results across all of the multiple choice questions ranging from
10-21% with the greatest improvements shown in the questions on satisfaction (21%), campaigning (19%) ,
acting on the concerns of local residents (17%) and informing the community (15%).

This illustrates that the community’s perception of the Council can significantly improve when we effectively
communicate the prompt, effective action we take on issues that they are concerned about, where we
possibly can. The direct action on community safety, communicated across numerous Council and individual
councillor campaigns appears to have made a significant difference to the results this year.

It is therefore recommended that the Council continue to effectively communicate the actions taken by both
the Council and our partners using a variety of methods. The quality and reach of our digital communications
has improved rapidly in the last few years, but there is still much work to do for those who do not receive
this content to improve awareness of the Council and its services.

Q18 shows that the majority of respondents say that the survey is the first time that they have heard of the
Council and it is this feedback that has now prioritised the Engagement Team to review the Communication
Strategy and improve our reach with a variety of more traditional methods to reach those that aren’t online
or do not follow the Council on social media e.g. printed copies of our newsletter in community spaces with
flyers or leaflets to differentiate services, alongside further innovations such as the digital display in the
library foyer and QR codes on our noticeboards. We will also be exploring targeted approaches for
demographics, using our fothcoming Widening Participation Strategy.

It is disappointing we received fewer completed survey responses despite efforts to distribute more across
the Parish but it is a tribute to the staff and councillors that it was delivered this year in spite of the additional
challenges of significant short staffing in an election year.

e The existing survey period of July to August falls within a period of leave for both councillors and staff,
limiting staff capacity to deliver the survey and analyse all the results within 6 weeks.

« It is recommended that the 2026 survey is conducted over a longer time period, starting with a stall at
Trevithick Day in April and at subsequent council events throughout the season, ending in July.

* A longer survey period allows extended digital promotion and more promotion opportunities at various
events such as Green Fest, plus there will be more staff capacity for analysis of the results in July.
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As ever, feedback has been impacted in places as community members still struggle to understand the different
responsibilities of the two local Councils. The Comms and Engagement Team will continue to make concerted
efforts to clarify roles and responsibilities in all communications across the year, as they have this year with the
services list on the front cover of the 2025 survey.

The survey findings provide valuable feedback and an indication of performance and perception year on year.
When the data is used to inform strategic planning, it provides opportunity for residents to directly influence the
work of the Council as they clearly have last year.

It is important that the Town Council appropriately manages this feedback, ensuring it is used to shape future
decisions. We must effectively communicate the influence of this feedback on our actions to provide the
community with reassurance, trust and satisfaction, whilst promoting further engagement.



