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CAMBORNE TOWN COUNCIL

During July and August 2024, Camborne Town Council delivered its second Annual
Residents Survey to give the community an opportunity to provide feedback about the
town and how we interact as a council. With this information, we plan to adjust the way
we work, ensuring we are efficient, responsive and relevant to the communities we
serve.

In total, we had 503 completed surveys submitted, 75 less than last year despite
distributing more surveys than the previous year direct to households. The survey
asked 15 questions, some are multiple choice, and others are free text answers. This
report highlights the high level data captured in this survey.

In the multiple choice questions 1-7, unfortunately, this survey indicates a negative
decline in all areas when comparing the figures to the 2023 Camborne residents survey.
The comparison between the two surveys for the other multiply questions, 8, 11, 12
and 14, the figures a very similar and in some cases, almost identical. This indicates a
reduction of satisfaction and trust for Camborne Town Council in some areas, and the a
stagnant mindset in other areas. This can be contributed to a number of factors,
particularly the political climate at the time, concerns about lack of action towards
addressing ASB, and the fact there wasn’t a clearly communicated response from
Camborne Town Council in regards to addressing feedback in the 2023 survey, meaning
dwindling faith that contributing to the Annual Survey had any meaningful impact.

We have, where relevant, compared the findings of the Town Council survey with those
from Cornwall Council’s Annual Residents Survey Autumn 2023 and those from the
Local Government Association’s Resident Satisfaction with Councils Survey (Round 38)
that took place in June 2024. The findings are interesting, indicating on the whole that
the perception of Camborne Town Council lags behind Cornwall & National figures.

With regards to the free text answer questions, responses again are very similar to the
2023 annual resident survey with anti-social behaviour, homelessness, public toilets,
overgrown footpaths, addictions and litter being hot topics. The raw data for questions
9, 10 and 15 can be found in Appendix One.

It is evident that the data from this survey is skewed in some cases, despite efforts to
clearly illustrate the differences between Camborne Town Council and other local
government organisations, often the issues raised by respondents were actually aimed
at Cornwall Council despite our efforts.
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INTRODUCTION

CAMBORNE TOWN COUNCIL

During July and August 2024, Camborne Town Council delivered its second Annual
Residents Survey. The survey contained key information about the work of the Town
Council and began to address some misconceptions regarding the differences between
Camborne Town Council and Cornwall Council. Respondents were able to provide
feedback on areas such as the Town Council’s services, strategic plan, priorities and
satisfaction over 15 focused questions.

The findings of this survey can be found from page 7 in this report.

In total, over 4,500 paper surveys were distributed to households and businesses
across the parish with thanks to staff and councillors, and a digital survey was
promoted over our website and social media platforms during the consultation period.
In total, we had 503 complete returns on the survey.

The annual survey 2024 was delivered within the approved budget and timeframe.

Thanks goes to the Town Councillors who have supported officers with this project,
offering time and energy outside of meetings to make the project a success.
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RESIDENT
INFORMATION

CAMBORNE TOWN COUNCIL

The following charts show the data of those who submitted a survey.

Please indicate your age:
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TS years of
older

0 100 200
ANSWER CHOICES ¥ RESPONSES >
= Under18 1.59% 8
- 18-24 1.59% 8
v 25-40 15.11% 76
v 41-64 40.16% 202
- 6574 23.06% N6
w 75 years or older 18.49% 93
TOTAL 503

In what postcode is your home located?

There were 391 individuals that stated their postcode. The figures below shows the
break down of where these postcodes are located. Of the 9 postcodes out of area, four
were in Pool, three in Praze and Beeble, one in Helston and one in Hayle.

Roskear & Tuckingmill Four Lanes, Beacon & Troon

Out of Area

4 camborne West
& Treswithian

Trellowarren
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RESPONDENT
INFORMATION

Not Sure ‘

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES ¥ RESPONSES ¥
v Yes 89.86% 452
+ No 4.37% 22
» Not Sure 5.77% 29
TOTAL 503

If you would like the results of this survey emailed to you, along with
quarterly e-newsletters from Camborne Town Council, please provide your
email address...

189 respondents asked to join the mailing list for the Camborne Town Council
newsletters and reports.
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CAMBORNE TOWN COUNCIL

Question 1...
Overall, how satisfied, or dissatisfied are you with living in the Camborne
Parish, and the local area as a place to live?

Fairly
dissatished

Neither
satished nor
dissatished

Fairly
satisfied
10 20 30

Very satisfied

0% 40% 50% 60% T0% 80% 90% 100%
ANSWER CHOICES ~  RESPONSES >
Dissatisfied 14.31%
Fairly dissatisfied 20.28%
Neither satisfied nor dissatisfied 19.09%
Fairly satisfied 32.60%
» Very satisfied 13.72%
TOTAL 503

The majority of respondents answered ‘fairly satisfied’. 46.32% of respondents
indicated they were ‘very satisfied’ or ‘fairly satisfied” with living in the Camborne area.
This is a reduction of 10.77% from last years results.

Councillors should note that 34.59% of respondents indicated they are ‘dissatisfied’ or
‘fairly dissatisfied” with where they live. This is an increase of 9.85% compared to last
years results.

When comparing these results with those of the LGA Resident Satisfaction with Councils
Survey June 2024, a total of 75% of national respondents indicated they are ‘very
satisfied” or ‘fairly satisfied’ with their local area as a place to live. In Cornwall Council’s
Residents Survey 88% of the respondents indicated they were satisfied.

The response from this survey indicates that residents are less satisfied with living in
Camborne than they were last year and that the results indicate we fall under the
Cornwall and national figures.
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CAMBORNE TOWN COUNCIL

Question 2...
Overall, how satisfied, or dissatisfied are you with the way Camborne Town
Council runs things?

Dissatisfied

Fairly
dissatisfied

Neither
satisfied nor
dissatisfied

Fairly
satished

Very satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES * RESPONSES >
w Dissatisfied 12.72% 64
w Fairly dissatisfied 18.69% 94
= Neither satisfied nor dissatisfied 34.19% 172
« Fairly satished 26.44% 133
= Very satisfied 7.95% 40
TOTAL 503

The majority of respondents (34.19%) indicated that they are ‘neither satisfied or
dissatisfied” with the way in which Camborne Town Council runs things. However,
34.39% of respondents indicated they are either ‘fairly satisfied’ or ‘very satisfied’. LGA
results indicate 55 percent of respondents said they were ‘very satisfied” or ‘fairly
satisfied’.

To offer a Cornwall comparison, 60% of respondents to the Autumn 2023 residents
survey for Cornwall indicated they were ‘satisfied’” with the way in which Cornwall
Council runs things. The 2023 Camborne residents survey, 39.97% indicated that they
were either ‘fairly satisfied or ‘very satisfied’, so only a small reduction this year.

Dissatisfaction levels are also fairly similar between the 2023 and 2024 Camborne
Residents survey results. The 2023 survey showed a 27.68% dissatisfaction level, and
the 2024 survey showing a 31.41% dissatisfaction level.

Despite efforts to continue to demonstrate the differences between Camborne Town
Council and Cornwall Council, some of the respondents will have indicated lack of
understanding of the differences between Councils.
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CAMBORNE TOWN COUNCIL

Question 3...
How much do you trust Camborne Town Council?

Don.t know -
A fair amount

A great deal

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES * RESPONSES ¥
= Don't know 19.09% 96
= Not much at all 34.39% 173
= A fair amount 38.37% 193
w A great deal 8.15% 4
TOTAL 503

The majority of respondents answered ‘a fair amount’ (38.37%) when considering how
much they trust Camborne Town Council. This is a slight reduction from last years
results of 44.91%.

However, it should be noted that 53.48% of respondents indicated a negative response
to this question, declaring they either don’t trust the Town Council much at all or they
don’t know if they trust the Town Council which is an increase of 5.29% in comparison
to last years survey.

The LGA survey for June 2024 indicates 53% of respondents report trusting their local
council either ‘a great deal’ or ‘a fair amount.” This figure is the lowest it has been
since September 2012. When comparing the findings with the Town Council survey,
results indicate 6.5% under the national findings.

Cornwall Council have seen an increase in ‘Trust in the Council’ and their 2023 results
have increased and continue to sit above the national figure at 67% ‘a great deal’.
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CAMBORNE TOWN COUNCIL

Question 4...
To what extent do you agree or disagree that
provides value for money?

Camborne Town Council

Disagree

Somewhat
disagree

Neither agree
nor disagree

Somewhat agree

Agree

0%

ANSWER CHOICES

» Disagree

+ Somewhat disagree

w» Neither agree nor disagree
« Somewhat agree

- Agree

TOTAL
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100%

n
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96
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For this question, the majority of respondents indicated that they ‘neither agree non

disagree’

(35.39%).

37.39% of respondents then

indicated they

‘disagree’ or

‘somewhat disagree’ whilst a similar figure 28.24% of respondents indicated they
‘somewhat agree’ or ‘agree’.

A comparison of the results from the 2023 Camborne residents survey shows a similar

result.

2023 Survey 2024 Survey
Agree 28.89% 28.24%
Neither 40.59% 35.39%
Disagree 30.63% 37.39%

There is quite a split in response on this question which could indicate that respondents
are not sure/not informed enough in regards to the way in which Camborne Town
Council invests its funds. Camborne Town Results indicate below national findings and
Cornwall Council findings.
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CAMBORNE TOWN COUNCIL

Question 4...
To what extent do you agree or disagree that Camborne Town Council
provides value for money?

The LGA findings indicate the lowest result for this indicator on record this year. Thirty-
eight percent of respondents agreed that their council provides value for money. 38%
of respondents agreed that their council provides value for money. Almost a third of
respondents (29%) gave a neutral reply.

Like the Town Council’s survey, perceptions about value for money have always
received a much lower positive rating than other measure. This is largely due to a
greater proportion of respondents giving neutral responses (ie. neither agreeing or
disagreeing with the statement) relative to the other indicators of satisfaction.

Cornwall Council found they had similar results to the town council for this question,
without a major shift in results. 45% of their respondents indicated they agreed, with
an additional 27% ‘neither agreeing or disagreeing’. Cornwall Council sit above the
national figure.
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CAMBORNE TOWN COUNCIL

Question 5...

To what extent do you agree or disagree that Camborne Town Council is
campaigning and standing up for Camborne and the local area?

Don't know

Not much at all

A fair amount

A great deal

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES ¥ RESPONSES o
« Don't know 17.69% 89
» Not much at all 36.98% 186
w A fair amount 32.01% 161
w» Agreat deal 13.32% 67
TOTAL 503

The majority of respondents answered ‘not much at all’ to this question, but
additionally, a similar amount of respondents indicated ‘a fair amount’ which shows
there is a split in sentiment amongst respondents.

In comparison to last year, we have had a decline of those who responded with ‘a fair
amount’ or ‘a great deal’ by 14.75% and an increase of those who responded with ‘not
much at all’ by 2.78%.

Cornwall Council ask this question in their survey. In their Autumn 2023 results,
resident agreement that the Council is campaigning and standing up for Cornwall is
similar to last year, but has seen a steady decline since 2020. This year, 38% agreed,
28% neither agreed or disagreed and 19% disagreed. 15% indicated they didn’t know
in the Cornwall Council survey. These findings were highest amongst those aged 65+
living in areas of neither low nor high deprivation which is important to consider when
looking at the Town Council results.
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CAMBORNE TOWN COUNCIL

Question 6...

To what extent do you think Camborne Town Council acts on the concerns of
local residents?

A fair amount

A great deal

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES ¥ RESPONSES g
» Don't know 16.70% 84
+ Not much at all 43.94% P
« A fair amount 31.81% 160
= Agreat deal 7.55% 38
TOTAL 503

The majority of respondents indicated they felt ‘not much at all” when answering this
question. These figures are very similar to the 2023 results with only up to a 2%
difference for each answer.

2023 Survey 2024 Survey
Great Deal/Fair Amount | 43.53% 39.36%
Not Much At All 41.45% 43.94%
Don’t Know 15.03% 16.70%
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CAMBORNE TOWN COUNCIL

Question 6...
To what extent do you think Camborne Town Council acts on the concerns of
local residents?

In comparison, 47% of respondents to the LGA survey said their council acts on the
concerns of local residents either ‘a great deal’ or ‘a fair amount’. It should be noted
this is the lowest result for this indicator on record. Acting on the concerns of local
people is an important measure of local accountability as it looks at whether councils
are perceived to be responsive to local issues and problems.

54% of respondents indicated they feel Cornwall Council acts on the concerns of local
residents which is similar to the 2022 results and is on a par with the national figure.
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CAMBORNE TOWN COUNCIL

Question 7...

Overall, how well informed do you think Camborne Town Council keeps
residents about the services and benefits it provides?

Don't know .

A fair amount

A great deal .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES ~ RESPONSES s
» Don't know 10.93% 55
« Not much at all 53.08% 267
= A fair amount 29.42% 148
w Agreat deal 6.56% 33

TOTAL 503

The majority of respondents indicated a negative response to this question (53.08%).

The 2023 survey showed similar results with a negative majority of 50.78%, an
increase of 2.30%.

35.98% responded positively to this question with a similar result last year of 39.55%.

The LGA Survey for June 2024 indicates 52% of respondents were satisfied with the
information received from their local council about the services and benefits it provides.
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CAMBORNE TOWN COUNCIL

Question 8...
Indicate three current Camborne Town Council services/projects you feel the
organisation needs to prioritise:

2024

Devolution -
Taking on more
green spaces...

Devolution -
Taking on more
green spaces.
Representation

- Ensuring
voice of...,

Representation
- Ensuring
voice of.

Communication
and Promotion -
Ensuring...

Communication
and Promotion -
Ensuring...
Capital
Investment/Futu
re Proofing ...

Capital
Investment/Futu
re Proofing
Climate Action
and MNature
Recovery -...

Climate Action

and Nature

Recovery -..

s _ Loy
Library - Library -
Continuing w... Continuing w..

Community,
Culture and
Events -...

Community,
Culture and
Events -..
Providing
Community
Grants and...

Providing

Community
Grants and.
Presentation
and Access -
Deliver Pari.

Presentation
and Access -
Deliver Pari..

Other (please
specify)

Nothing

o
3
¥
8
w
=1
(=]

-
=]
(=]
-1

100 200 300 400

As you can see, the results between the two Camborne resident surveys are almost
identical. The areas of focus listed in order of respondent priority are:

2023 2024
1.Presentation and Access 1.Presentation and Access
2.Devolution 2.Camborne Library
3.Camborne Library 3.Devolution

4. Capital Investment/Future Proofing 4. Capital Investment/Future Proofing
5.Representation 5.Representation
6.Community, Culture and Events 6.Community, Culture and Events
7.Climate and Nature Recovery 7.Climate and Nature Recovery
8.Providing Community Grants 8.Communication and Promotion
9.Communication and Promotion 9.0ther

10.Nothing 10.Providing Community Grants

A total of 19.48% (98 people) clicked other and 87 of those left a comment. 37 of the
comments involved improving anti-social behaviour, addictions and homelessness.
Other themes include providing more youth provisions and activities (8 people),
improving the cleanliness of streets (weeding, bins and litter etc) (6 people), providing
more public toilets (4 people), and filling empty shops and/or supporting the

businesses in the town (4 people).
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CAMBORNE TOWN COUNCIL

Question 9...
How would you improve the areas of work you have indicated in the previous
question?

Please see below for the key words mentioned in the open text responses to this
guestion. The larger the word, more often it was mentioned.

All free text responses to this question are available at the end of this report in
Appendix One.

.5 prove

,amborne ®

mmml' C Om ml\qlulj} ].t
- Street Ared

Council Use l,(_lt_‘_i_il
| Make™!
Rubbish

‘avement

Some example free text responses are listed here.
‘Reducing business rates for shops in the town’.

‘Clear up all the wood that the grass cutters have chopped down at Treswithian
verges’.

‘Remove the drunks and drug clientele out of the town - they make the place look

trashy. Enforce the parking laws- on double yellow lines, parked on pavements, clear
the weeds from footpaths and curbs, clean up after the recycling people’.
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CAMBORNE TOWN COUNCIL

‘Rubbish in the streets is the worst problem in Camborne. Pride in our town would be a
good thing’.

‘Add an additional 20mph sign on Wellington Rd at the Church Street end’.

‘You put up Dino signs outside Tesco but Dinos are dirty and need a good clean spent
too much money on them, how does this improve the town & its residents? Too many
non-locals drink/drugs hanging about the town, afraid to walk into town on my own
now due to being asked for money. New project by Tesco will only be used as a new
area for these people to hangout’.

‘Camborne as you enter looks dirty, overgrown weeds, empty shops, bad roads. Must
improve look overall. Ashamed of living in Camborne’.

‘Library - more books to let nature have a chance eg hedge cutting - recently a
hedgehog had a leg amputated by a hedge row worker”.

‘Take action on anti-social behaviour. Support local people and our town rather than
prioritising those with issues. At the moment the needs of the few are destroying the
town’.

‘Removal of homeless pods at Rosewarne overflow carpark. I have lived in Camborne
all of my life and have never seen it like this. Vagrants fishing in the square, drunk and
abusive, camping in shop doorways, etc etc. Take on the overflow carpark from
Cornwall Council and remove the homeless pods’.

‘Weeding / litter picking of streets, cleaning up vandalism - antisocial behaviour in the
town is a serious issue, i will not take my 5 yr old into the town, today we are not
attending the free event (theatre) due to this’.

‘I would like to see OUR money spent on serious projects not dried by some councillors
who assume its their money’.

‘More litter bins & dog poo bins make the town more attractive with tubs of flowers,
hanging baskets etc. more street cleaners’.

As you can see, a large proportion of the responses are aimed at Cornwall Council and
other organisations like Camborne Business Improvement District, as opposed to
Camborne Town Council.
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CAMBORNE TOWN COUNCIL

Question 10...

Is there an area of work Camborne Town Council currently does not
deliver/support that you would like to see it take on?

271 respondents answered this question. A summary of the key words can be found
below.

People

The larger the words, the more time they were mentioned in responses. All free text
responses are available to read in Appendix One at the end of this document.

Some examples of free text responses can be found below:
‘More cheap or accessible activities, places for small children. i.e soft play’.
‘Communication of what services you provide should be more available or known’.

‘Need more police viable in the area , rubbish is everywhere up town and surrounding
areas so need looking at’.

‘Town making it feel safer for us all at all times of the day’.

‘Anti social behaviour in and around the town more CCTV".
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CAMBORNE TOWN COUNCIL

Question 11...

Would you be willing to pay more in Council Tax to improve or take on the
areas of work you have indicated above?

All respondents answered this question.

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES ¥ RESPONSES A
v Yes 35.79% 180
v No 64.21% 323
TOTAL 503

The majority of respondents indicated that they would not be comfortable with paying
more Council Tax to take on more areas of work, however, there was a considerable
amount of respondents who indicated yes to this question.

The 2023 Camborne residents survey had an almost identical result with 64.77%
stating no, and 35.23% stating yes.

With a well-managed awareness campaign, more respondents may feel more
comfortable with paying council tax for improved services.
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